
First Federal offers FREE Online Banking, FREE eStatements and 
FREE Online Bill Payment. Enjoy knowing you're in complete control 
of your financial picture, and that you can access your account 
information anytime and anywhere it's convenient for you. 

STEP 1: Register for Online Banking 
You must have an existing checking, savings, or loan account at First 
Federal to use Online Banking. Go to www.ffbh.com and click the 
‘Register’ button located in the top right-hand corner of the site under 
Online Banking. Complete the Internet Banking Registration form. 
You will be prompted to accept First Federal's Terms and Conditions. 
Allow 1 to 2 business days for processing. Once your Online 
Banking is activated, you will receive a letter from First Federal with 
access instructions. 

STEP 2: Register for eStatements 
Instantly access your statements at your convenience. To sign up for 
eStatements, simply login to your Online Banking account, then 
select the ‘E-Statements’ button. Select the account you wish to setup 
with eStatements from the drop-down list. Click the ‘Enter’ button. 
You will be prompted to accept the Online Statements Services 
Agreement. After you have successfully completed the registration 
process, you will receive an activation email from First Federal, and 
will receive an email each month when your statement is ready.
 STEP 3: Register for Online Bill Payment
Never miss a due date for a bill! Once you are registered for Online 
Banking, you may register for Online Bill Payment, which allows you 
to view, manage, and pay both paper and electronic bills. To sign up, 
login to Online Banking, click the 'Bill Payment' button, and then 
click the text link that states 'Click here to sign up for Online Bill 
Payment'. You will be required to fill out the Bill Payment Registra-
tion Form, and you will be prompted to accept First Federal's Terms 
and Conditions. Allow 1 to 3 business days for processing. You will 
receive an activation email from First Federal when you can begin to 
use Online Bill Payment. 

Kick back, relax, go to 
ffbh.com and do your banking.
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