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PHOTO:
Loan Assistant for Commercial Lending Group

HARRISON, Ark., August 2011 — Dabbs Cavin, President of First Federal Bank, is pleased to
announce the promotion of Tammy Dean to Commercial Loan Assistant for the North Arkansas
Region. She will work with the newly-formed Commercial Lending Group, which will create
customized products and services geared toward commercial customers. Dean is joining
Heather R. Nelson, the North Arkansas Regional President, and Kevin P. Couch, Senior Vice
President / Commercial Lending Group. She started with the Bank in May 2005 in the Loan
Operations department, and most recently served as a Loan Processor.

About First Federal Bank

First Federal is a community bank serving consumers and businesses with a full range of
checking, savings, investment, and loan products and services. The Bank conducts business
from 18 full-service branch locations, one stand-alone loan production office, and 29 ATMs. First
Federal Bank is a wholly owned subsidiary of First Federal Bancshares of Arkansas, Inc.,
whose stock is traded on the NASDAQ Global Market under the symbol FFBH. For information
on First Federal's products and services, visit the website at www.ffbh.com or contact the
Account Information Center Toll Free at 1.866.242.3324 (1-866-AIC-FFBH) or 1.870.365.8329
Harrison Area.
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